
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about t his data 

310728 

SPRINGPORT TEL CO 

2016 

Janet Beilfuss 

<035> Contact Telephone Number: 5178573100 ext. 
Number of the person identified in data line <030> 

<039> 
janet@springcom.com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voicer-)---~ I -' Q<-check box If no outages to report 

Reeeit·;.: ! & ln~pe:;iea 

! . ; . ' '...; ;,.,. ·. :tu 1( 
v::JfJ ~v i:Ol\1 

FCC Mail Room 

(complete attached wort.sheet) 

(complete attached worltsheet} 

<310> ~:::·::·:~::: :::::," 'l'' I I 
I I '~'-"W 

(attach descriptive doc.1-u-m-.n-11- --...J..C"'-"""-"""""-"''-"'-

<320> Unfulfilled Service Requests (bro.;.a.:d:.ba::n.:.:d:.:.l __ !=====:::::lL-----------. 

o.uil '" A"'mpu '''''"""! I'°-*""'!~!.. .. ,, 
Number of Complaints per 1,000 customers (voice) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Fixed ,o.o 

Mobile ~o=·=o==============~ Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile I 
Service Quality Standards & Consumer Protection Rules Compliance 

Form 481 Line 5 10 2016.pdf 

<600> Functionalitv in Emenzencv Situations 
Form 481 progra.Jn year 2016 re3pon3e line 610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

(check to indicate certification) 

(ottochod dtsalptl"R documtnl} 

(chttk to imlicott! certffication} 

11attoched desaiptivr document} 

(complete attached worksheet) 

(wmplete ottoched worksheet} 

(compl<te ottochod worl:shttt) 

(if.,,.., comp/<te attached worluhtel) 

<1010> I 1 .. - .... --. 

<llOO> Certify whether terrestrial backhaul options exist (Yes or No) Q Q (If not check 1oindicottctttifico1kNIJ 

<1110> (complett attached worlcshtel} 

<1200> Terms and Condition for Lifeline Customers (compltttottochedworl:shut/ 

Price cap Carriers, Proceed to Price cap Additional Documentat ion W orksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtck to indicate urtfficotion} 

<2005> (complete attached worksheet) 

<3000> 

<3005> 

Rat e of Return Carriers, Proceed to ROR,Additional DocuTientation Worksheet 

No. of Copies rec'd _ .j-d., 1ch.ck1oind1cor.ctttijicatian1 

(complett ottochod worksheet} 

11 ., I 

.__ _ _ _.II ., 

II 

L-~~-''~' __ .,_~ 
L--_ ___.ll.___., _ _. 

--'~~~ 
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···----·--.. ··-·-------------------------------------------------------------------------------------

{200) Service Outage Reporting (Voice) 

Data Collect.ion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regardini this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of !)4!rson identified in data line <030> 

b b b b4 
NORS 

Reference Outage Start Out11e Start Outage End Outage End 

310728 

SPRINGPORT TEL CO 

2016 

Janet Beilfuss 
5178573100 ext. 

janet@springcom. cocn 

-~ 

Number of 
Number Date Tl me Date Time Customers Affected Total Number of 

Customers 

911 Facilities 

Affected 
(Yes/ Nol 

Page3 

FCCform481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

-
Did This Outage 

Service Outage Affect Multtple 
Description (Check Study Areas Se.-vlce Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



Page 6 

<010> Study Area Code 310128 

<015> Study Area Name s~RlN~ORT TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rega rding this data J ane t Seil !us~ 

<035> Contact Telephone Number· Number of person identified in data line <030> 5178573100 ex t . 

<039> Contact Email Address· Email Address of person identified in data line <030> janet8springcom. com 

<810> Reporting Carrier Sprin9port Telephone Company 

<811> Holding Com~any Springcom, I nc. 

<812> Operating Company Spr ingpo rt Te l ephone Company 

<813> ;- :-~~[~~ :·~::i; .. ~:.k;;·.!~,.·t;i\:\.),~ 1··i~~~:·,\'~1~~~~j?'.:-.. · ~_. ,:<hL. ~~:~~}.;~~;';.~,-:· .. l~ ~~·~~-j~).~>·r. '~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



!iooF rilftlla'nas··fi'~ o Tn ·;, Q.-o>!'jJ:,.~~·--;: .. ,,, ~-·~ . g . 
lection Form 

·~ ~.·: ~~;;;::~_?-;.. . -,.~· ~,. ' ~·: _ -~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

.J~s.t~{~~s~f~<> · . · · . 
_ Ot-'\B}:9qt~9Jt'?._.3060-0986/0MB.Control No, 3060-0~19 , . ~.-_ ..... · ... ;; -··.,:._,.,, ~..:: -~··. 

Julv. +013 -.! \..,·~". · ' 

310128 

SPRINGPORT TEL CO 

2016 

J•net Beil f u•s 

Sl78S13100 ext. 

janet8apringco111.co• 

<920> Tribal Government Engagement Obligation I . I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 

.. 
'-_4:'• 



Page 9 

1f20<)),termS:-iii~fco.na1tfc1tt;f.0.H1te11n-e :c~fQimr~ ·· · ·"/'fr . 
D!t~~"e~1~J~~~'" .:..-~·~:~~ft~:-,·· · .'~,:~i;~. ~~,/t· 

~ ·,.~ .,\:' ; < '":_~YI: ":'f"'I',~ ' ' ~.,-., _;,5 - • I • ' ,> -~~;~ 

.'E.CCForrn481/~ .. · . ''/f~, .;' " .. ·. 
· OMB Cont~bt;No., 3060-0986fd~~CQntrol NQ. 3Q00-0819 

,J_11ly 2013 .-: . - --· . . 

<010> Study Area Code 310728 

<015> Study Area Name SPRINGPORT Tl:L CO 

<020> Program Year 2.ll.lA 

<030> Contact Name - Person USAC should contact regarding this data Janet Beilfuss 

<035> Contact Telephone Number - Number of person identified in data line <030> 5178573100 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> i_al)et8~_p_t_i_ng_com. com 

Fore 481 pro9tatn. yci0,r 2016 Lifetine Plana.pdt 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

Name of Attached Document 

<1220> link to Public Website HTIP sprin9coe.co11 

•Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on llne 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

~ 

~ 
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<010> Study Area Code 310728 

<OlS> Study Area Name SPRINGPORT TEL co 

<020> Proaram Yeor 2016 

<030> Contact Name- Person USAC should contact regarding this data Janet Be1lfu.s 

<035> Contact Telepllone Number- Number of person identified in data line <030> 5178 5 73100 e><t. 

<039> Contact Email Address - Email Address of person identified In data line <030> janether i ngco ... com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as t o the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles ln<lude ensunnc the accuracy of the annual reporting requirements for universal service support 
recipients; i nd, to the best of my knowled,., the information reported on this form ind In any attachments is accurate. 

Name of Reportin Carrier: S•IUNGPO 

ignature of Autllorized Officer: Oate 

Printed name of Authorized Officer: 

sltion of Authorized Officer: 

tudy Alea Code of Reporting Carrier: 310728 Filln Due Date forthis form: 07/01/20lS 

Ptrsons willfuly rnakil>c false sl>t.-nts on this fonn c.n be punished by fine o< fo<ftlnire under the COmmuniatlons Act of 1934, 47 U.S.C. t§ 502, S03(b), or fine o< fmjl(lsonment 
under Tltle 18 of the Unhtd States Code, 18 U..S.C. § 1001. 

Page 13 
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Attachments 



Response Line 510 
Springport Telephone Company 
Study Area 310728 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) Springport Telephone Company 
("COMPANY") is in compliance with appropriate. FCC Service Quality Standards and Consumer 
Protection Rules. COMPANY provides CPNI training to all of its new employees and in addition trains all 
of its existing employees on an annual basis. COMPANY also conducts subscriber outreach regarding 
CPNI by periodically placing CPNI explanation messages onto its website informing subscribers on CPNI 
rules and regulations. In addition COMPANY trains staff on Red Flag issues on an annual basis. All 
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag 
training and understand obligations to adherence of applicable rules. 

COMPANY also outlines its rates, terms, and conditions under which COMPANY offers service in its Local 
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. COMPANY keeps its tariffs available for public inspection at its business offices. 

- - L__ _ _ 



Company: Springport Telephone Company 

Study Area Code: 310728 

Response Line: 610 

Certification that the carrier is able to function in emergency situations 

Carrier is able to remain functional in an emergency situation through the use of back-up power 

to ensure functionality without an external power source. Carrier has backup battery reserve in its 

central office, which enables it to provide service for a minimum of 8 hours. Carrier's service is 

consistent with requirements of 47 C.F.R § 54.313(a)(6) {for High-cost Recipients} and 47 C.F. R § 

54.422(b)(4) {for low-income Only Recipients} and the obligations to provide service in emergency 

situations as set forth in 47 C.F. R. §54.202(a)(2). Its network is engineered to provide maximum capacity 

in order to handle excess traffic in the event of traffic spikes resulting from emergency situations. 

Carrier has redundancy in its network for use in re-routing traffic when facilities are damaged. 



•' 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

A. DESCRIPTION 

1. Lifeline Service applies discounts to monthly recurring rates for qualifying residential 

customers. These discounts are applied to existing tariffed rates and charges for residential 

telephone service. 

2. In order to be eligible for Lifeline Service a residential customer's household income must be 

at or below 150% of the poverty level as determined by the United States Office of 

Management and Budget and as approved by the State Treasurer or the customer must 

participate in one of the following federal assistance programs: 

a. Medicaid 

b. Food Stamps 

c. Supplemental security income 

d. Federal public housing assistance 

e. Low-income home energy assistance program 

f. National school lunch program's free fun.ch program 

g. Temporary assistance for needy families 

3. Lifeline Service includes the services and functionalities enumerated in the F.C.C. as follows: 

voice grad access to the public switched network; local usage; dual tone multi-frequency 

signaling or its functional equivalent; access to operator services; access to interexchange 

service; access to directory assistance; and toll blocking for qualifying customers. 

4. Other services can be provided with the Lifeline Service at applicable rates and charges. 

B. REGULATIONS 

1. Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service. 

2. Lifeline Service is available only with residential services, excluding foreign exchange service. 

Lifeline Service is limited to one line per household at the customer's primary residence. 

3. A miscellaneous service charge does not apply when Lifeline Service is added or 

discontinued to existing service when that is the only work being done. 

4. a. A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on 

the monthly rate for Basic Local Exchange Service for Lifeline customers is applicable. For 

Lifeline customers 65 years of age or more, the discount will be 25% of the Basic Local 

Exchange rate or $12.35, whichever is greater. The total discount shall not exceed 100% of 

all end-user common line charges and the Basic Local Exchange rate. 

b. The credit will be applied in the following order: 

1.) The Interstate End User Access Charge, National Exchange Carriers Association, Inc 

Tariff FCC No. 5, Access Service. 

2.) End User Common Line charge, Springport Telephone Company, Tariff MPSC No. 25, 

B.l. 

3.) The balance of the credit, if any, will be applied as a credit to the Basic Local 

Exchange rate. 



.---------------------··., ·-··--·· · ·~ -· .... . - ..... . ..... , ... ___ ., , ... . -·-··--·-· ·""'' ....... -. ..... ·~ ~ ...... 

. . 

c. The Company will provide, at the qualifying customer's option, toll blocking service at no 

charge. The Company defines toll blocking as a service provided by the Company that lets 

the customer elect not to allow the completion of outgoing toll calls from their 

telecommunications channel. 

d. The Company will not require a service deposit in order to initiate Lifeline Service if the 

qualifying customer voluntarily elects toll blocking service. 

e. The Company will not disconnect lif~l~e Serv'ice for non-payment of toll charges by 

qualifying customers. 

s.' The lifeline plan will apply after receipt and processing of a completed Company or 

community/government provided application, including documentation indicating that the 

household income meets the eligibility standards established above. 

6. Customers of Lifeline Service must notify the Company of any changes which would affect 

qualification. Reverification of eligibility will take place on an ongoing basis. When the 

customer is no longer eligible for Lifeline service, the lifeline discount would be 

discontinued and regular tariff rates and charges would apply. 

C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS 

A rate specified in Springport Telephone Company's Tariff MPSC No. 25, B.2. applies per 

exchange access line to cover the costs of the Lifeline service, to the Telephone Copmany 

intrastate services as listed below: 

• Business and Residence exchange services excluding Lifeline customers. 

• PBX Trunk Services 

• Centrex Service 

The rate for business Centrex station lines will be computed based on the trunk Equivalence 

Table specified in the Company's Tariff MPSC No. 2. 

D. LINK UP PROGRAM 

l. A discount on the line connection charges, specified elsewhere in this tariff, is also available 

to qualifying customers, for the installation or transfer of service from one residential 

premises to another. 

2. a. In order to be eligible for the Link Up Program, a residential customer's household 

income must be at or below 150% of the poverty level as determined by the United 

States Office of Management and Budget and as approved by the State Treasurer. 

b. A qualifying customer may receive a reduction in the installation charges, or transfer of 

service charges, for connection at the customer's principal place of residence of half the 

customary charge or $30.00, whichever is less. 

c. A qualifying customer may then make payments for the connection charges on a deferred 

schedule in which the qualifying customer does not pay interest. The interest charges not 

charged to the qualifying customer shall be for connection charges of up to $200.00 that 

are deferred for a period not to exceed one year. Charges assessed for installation or 

transfer of service include any charges that the Company customarily assesses to connect 

subscribers to the network. These charges do not include any permissible security deposit 

. , . 



. . 

requirements. 

d. A qualifying customer may choose one or both of the programs set forth in 2. a. and 2. B. 

of this section. 

e. A qualifying customer can receive the benefits of the Link Up Program for a second and 

subsequent time only for a principal place of residence with an address different from the 

residence address at which the link Up assistance was provided previously. 


